
APPENDIX B 
Resident and visitor comments on the proposals 

 

Comment Officer Response 
1. Removal of cobbles on inclined 

section of Hansard Mews and 
resurfacing with asphalt 

 
17 residents objected to the partial 
removal of cobbles on the inclined 
section of Hansard Mews.  Seven of 
these objections were from residents of 
Hansard Mews representing 28 per cent 
of the total properties in Hansard Mews. 
  

The inclined section of Hansard Mews extends 
for around 30 metres and is against a flank 
wall, not visible from residences within the 
mews. Hansard Mews is not in a conservation 
area, but nonetheless, we recognise residents 
value our character features and that this 
particular proposal has caused concern.   
 
Cobbles can prove an extremely slippery road 
surface for cyclists and pedestrians, particularly 
when on a steep incline such as that on 
Hansard Mews.  Quietways are targeted at 
new, less confident cyclists who are looking to 
use quieter backstreets and take their time, and 
a bad experience when riding can put them off 
getting back on a bike again. TfL’s cycle 
guidance advises avoiding cobbles.   
 
But in view of residents’ concerns, officers 
commissioned advanced skid resistance testing 
on the cobbled surface of Hansard Mews.  The 
test found that the entire length of Hansard 
Mews exceeds the minimum requirements for 
skid resistance, (as detailed in TRL Road Note 
27 – Category C).  TfL’s road safety auditors 
have confirmed they are happy with the findings 
of the skid resistance testing.  We therefore 
propose retaining the cobbled surfacing of the 
Mews. We therefore propose retaining the 
cobbled surfacing of the Mews. 

2. Do not support Quietway cycle 
route  

 
11 residents said that they did not 
support introduction of a cycle route. 
Reasons for this included:  
 

 Observation of bikes being 
ridden recklessly, including 
riding on the pavement 

 Small children and other 
pedestrians using the roads  

 Cyclists swearing or being 
abusive to other road users   

 Cyclists reducing flow of traffic 
for other road users 

 Cyclists ignoring provision when 
it is provided for them 

 

The Council does not condone cycling on the 
pavement except where explicitly allowed.  This 
behaviour is a matter for the Police to enforce. 
However, the fact that some cyclists break traffic 
laws is not a convincing argument against 
providing improved facilities for cycling. Indeed, 
it is generally recognised that introducing safe 
infrastructure for cycling can reduce the fear or 
collisions that can lead some cyclists to cycle on 
the pavement.  

TfL is developing proposals to improve 
conditions for walking and cycling along the 
Holland Park Avenue – Notting Hill Gate – 
Bayswater Road corridor.  We will study carefully 
the proposed designs and the modelling of its 
impacts on the local road network in particular. 

Segregation is not necessary on the roads in this 
route, as the traffic flows along the length of the 



A further 12 participants said that they 
did not feel the proposals went far 
enough to provide a safe cycling route. 
Reasons for this included:  
 

 Six people wanted a segregated 
cycle lane on Kensington High 
Street or other main roads. 

 Individual respondents said that:  

 The proposed Quietway route 
should have a segregated cycle 
lane throughout the length of the 
route. 

 Russell Road should be closed 
to through traffic at the 
Kensington High Street end. 

 Additional measures were 
required to remove or prevent 
parking that causes blind spots 
or reduced visibility. 

 Other interventions to reduce 
numbers of vehicles using the 
route should be introduced.  

 The roads involved in the 
proposals were too wide and 
would not encourage cycling 
without narrowing.  

 They did not agree with the 
returning of carriageway to car 
parking following the proposed 
removal of chicanes.  The 
participant felt cycle parking 
should be provided in these 
areas instead. 

 

proposed Quietway route meet TfL’s design 
standards for unsegregated Quietway routes. In 
the case of Russell Road, where speeds have 
been quite high, the introduction of the 
sinusoidal road humps and raised table should 
bring speeds down to acceptable levels. 

As existing traffic flows meet the new TfL 
standards for Quietway cycling, there are no 
proposals to close Russell Road at the 
Kensington High Street end at this time.   

We have not identified any blind spots caused by 
parking along the route. 

Quietway signage and road markings will be 
introduced as part of the proposed route to 
ensure the route is easy to follow for new cyclists 
and to alert drivers to the presence of cyclists. 

Whilst the small space returned to car parking 
contributes to increased parking capacity in total 
(as individual bays are not demarcated), it is not, 
in isolation, wide enough to permit cycle stands 
or a cycle hangar.   

 

 

  

 

 

3. Proposed build-out and raised 
table at junction of Russell 
Road/Kensington High Street. 
 

Seven residents expressed concern 
that the proposed build out on the 
western side of Russell Road at the 
junction with Kensington High Street 
would make it more difficult for vehicles 
turning into Russell Road when traffic is 
waiting on the other side of the road to 
turn left onto the High Street. 
 

TfL have modelled the swept path of vehicles, 
including lorries, and found no evidence that 
vehicles would be unable to continue making 
this movement.  But following further on-site 
observation, officers agree with residents that 
narrowing the carriageway any further could 
potentially cause delays on Kensington High 
Street.   Instead, officers recommend tightening 
the radius of the pavement on the south-west 
side of the Russell Road junction with 
Kensington High Street.  This will still reduce 
the crossing distance for pedestrians and help 
slow traffic into the road, but not narrow the 
carriageway as much as the proposed build-
out. 

4. Proposed introduction of seven 
sinusoidal road humps on 
Russell Road 

Residents in Russell Road have expressed 
concern about high speeds and our traffic speed 
surveys confirmed that high speeds were a 



 
Eight residents said they did not support 
introduction of the road humps with two 
preferring a 20mph zone be introduced, 
one preferring speed cameras be 
installed and two saying road humps 
exacerbate pollution and noise. 
 

problem, despite the existing chicanes.  Whilst a 
20mph speed limit could be an option, this is 
unlikely to bring speeds down to an acceptable 
level. Typically, 20mph speed limits without 
additional traffic calming measures result in 
modest reductions of around 1-2mph in the 85th 
percentile speed.   

Where correctly spaced to avoid hard braking 
and acceleration, there is no evidence that the 
introduction of road humps contributes to poor 
air quality. 

The council has no powers to use speed 
cameras. 

5. Alternative Route 
 
Two residents proposed redirecting the 
proposed route to avoid inclusion of 
Hansard Mews. One asked that the 
route be redirected to run alongside the 
railway line on the section of Network 
Rail land alongside Hansard Mews.  
The other suggested rerouting through 
LBHF or via Holland Road. 
 

It would not be cost effective to re-route along 
the rail line with either purchase or lease of land 
required and removal of many mature trees - 
that currently provide a barrier for Hansard 
Mews residents to the railway - or repositioning 
of the rail track. Additionally, it is unlikely 
Network Rail would approve such a scheme on 
grounds of safety.   
Rerouting the Quietway through LBHF would 
involve taking cyclists on a less direct route and 
having to either dismount and walk their bicycle 
through the narrow pedestrian passageway on 
Richmond Way, or potentially introduce conflict 
with pedestrians.  Holland Road, a road 
carrying high volumes of traffic, is not suitable 
for use as a Quietway.   
 

6. Removal of three metres of 
parking on Lower Addison 
Gardens 

 
One resident expressed concern at the 
removal of three metres of parking 
towards the rail bridge on Lower 
Addison Gardens.   
 

The removal of approximately three metres of 
parking at this location is to improve entry into 
the segregated cycling facility on Addison 
Gardens bridge, and will provide a safe waiting 
space for cyclists wishing to turn into Hansard 
Mews.  On Russell Road, the proposed 
removal of the chicanes, mean that over 11 
metres of resident parking will be provided.     
 

7. Removal of centre line on Russell 
Road 

 
Four residents did not support, or were 
confused as to why removal of the 
centre line was being proposed. 
 

Centre line removal is a simple and effective 
way of achieving a modest traffic calming effect 
and is recommended for consideration for any 
street with only one general traffic lane in each 
direction. Removing the centre line encourages 
drivers to concentrate more on their position on 
the road, reducing speeds as motorists are 
warier of traffic coming from the opposing 
direction. 
Trials conducted by TfL showed a statistically  
significant speed reduction effect from this  
intervention at three study sites, as 
documented  



in the report Centre line removal trial (London 
Cycling Design Standards, 2014).  
 

8. Removal of island at the north 
end of Elsham Road. 

 
One resident did not want the island at 
the north end of Elsham Road removed 
as they felt it will increase the speed of 
cars turning into Elsham Road from 
Lower Addison Gardens.  They felt the 
presence of the island was safer for 
cyclists/pedestrians. 
 

The presence of the island at the north end of 
Elsham Road causes an awkward turn between 
the island and motorcycle bay for cyclists 
approaching the end of the road.  Removing the 
island provides more space for cyclists to wait 
before turning, and increased visibility of on-
coming traffic.  Islands like this are not standard 
on roads in the borough and we do not see high 
speeds as vehicles turn into roads.   

9. Contra-flow on Hansard Mews 
 
One resident said that introducing the 
contra-flow on Hansard Mews would 
bring cyclists into conflict with residents 
leaving their homes and so the south 
end of Hansard Mews should remain 
no-entry to cyclists and that further, the 
Mews should be a totally cycle free 
zone.  Another additionally wanted the 
Mews made accessible to resident 
vehicles only.   
 

Introducing the contra-flow on Hansard Mews 
ensures the proposed route is on roads that are 
appropriate for new or less confident cyclists.  
The alternatives to not including Hansard Mews 
within the borough is Holland Road which is an 
extremely busy A-Road which is intimidating for 
even the more confident cyclist.   Use of this 
road would not fulfil the criteria of a Quietway 
and is unlikely to encourage more people to 
cycle.   
 
Because traffic, including cyclists, travel on the 
left in the UK, introduction of the contra-flow 
should not increase the risk to collision with 
residents leaving their homes.  Cyclists and 
other vehicles are already permitted to travel 
southbound throughout the mews (placing them 
closer to frontages than cyclists using the 
contra-flow would be) and we have no history of 
collisions in Hansard Mews over the last three-
year period.   

10. Holland Road 
 
Two residents provided comments both 
raising congestion on Holland Road 
with one saying the Quietway will be a 
great improvement for neighbours, and 
one concerned that introduction of the 
proposals will lead to increased 
congestion on Holland Road and 
Addison Crescent. 
 
 

It is unlikely that providing provision for cyclists 
will lead to increased congestion on surrounding 
roads.  We expect that if safer routes for cycling 
are provided, more people will feel confident 
traveling by bike and reduce their use of the 
private car.  

11. New Banned Turn 
Two residents expressed concern that 
the proposals were banning vehicles 
from making a right turn into Elsham 
Road after crossing the rail bridge. 

The positioning of a sign on the consultation 
materials was misleading, but we can confirm 
there is no proposal to ban the right turn into 
Elsham Road. We have already confirmed this 
to the two residents who raised this point.  

12. Other Comments 



Comments listed here have not been responded to individually as they are outside the 
scope of the proposals. 

 
Three residents said that road humps or other traffic calming measures should be 
implemented on Holland Road as there is a nursery and residents had difficulty getting 
into parked cars because of speeding traffic.  Another resident said that, as an older 
resident, the issue of speeding vehicles made it difficult to cross the road to get to the 
shops. 

Two raised the noise of emergency vehicles on Holland road with one requesting a study 
into their frequency.  Three residents raised the issue of motorcycles speeding on Holland 
Road with one commenting that delivery mopeds often go against the direction of traffic on 
Elsham Road. 

One resident said that the proposals do not address the issue of motorcycles using the 
contraflow cycle lane on Elsham Road and cycle lanes on the bridge on Addison Gardens.   

Two residents suggested that Russell Road could be made ‘No Entry’ to vehicles from 
Kensington High Street to reduce the traffic using Russell Road to avoid Holland Road. 

One resident was concerned by restaurant patrons double parking in Russell Gardens. 

One resident wanted double red lines on Holland Road west side from Russell Road to 
Holland Park roundabout 

One resident said that Holland Road has become too busy and is congested with heavy 
traffic, lorries and cutting through vehicles.   They also said that there was not enough 
cleaning or street-sweeping on Holland Road. 

A resident said that the junction of upper Addison Gardens and Holland Road needed a 
yellow box as vehicles block the junction preventing vehicles turning out.   

One resident said that a cycle lane should be added to Holland Road rather than Russell 
Road. 

A resident requested a Cyclehoop on Holland Road to lock bicycles to.   

A resident requested a zebra crossings at both ends of Marloes Road. 

A resident requested double red lines along the western side of Elsham Terrace to allow 
improve congestion and discourage rat racers in Russell Road/Gardens.  

One resident wanted CCTV cameras installed to discourage youths gathering on Russell 
Road.   

A resident asked the Council to consider double yellow lines opposite the entrance to 
Creek House Estate to prevent the entrance being blocked by large vehicles. 

One resident suggested works to Kensington High Street to provide provision for turning 
right. 

One resident requested traffic calming measures on the bend of Melbury Road as many 
motorists try to overtake cyclists here unaware of traffic coming on the opposite side of the 
road. 

A resident suggested introducing some give way markings at the top of the ramp into 
Addison Gardens and at the end of the cycleway across the bridge that ends at the exit to 
Hansard Mews. 

 
  



Organisation comments on the proposals 

 

 
Comment 

 

 
Officer response 

1. London Cycle Campaign (LCC) 

The LCC believe the proposals do not go 
anywhere near far enough to enable more 
people to cycle and that the proposed route 
is not value-for-money.   

Specific comments: 

- All of the general proposals – 
removing chicanes, adding 
sinusoidal full-width speed humps, 
contra-flow cycling, banned motor 
vehicle turns etc. are welcome, but 
do not go far enough. 

- On Russell Road, sinusoidal speed 
bumps alone will only have a small 
effect on driver speed and 
aggressive behaviour, but will not 
likely reduce motor traffic volumes. 
The LCC would like to see a no 
entry at Kensington High Street 
(except cycles), to ensure this route 
is appropriately quiet.  

- Comment that nearly all local 
collisions happen on Holland Road, 
Kensington High Street, Shepherd’s 
Bush Green and other main roads – 
and this alone should underline the 
urgency with which the council 
should introduce an east-west 
schemes along Holland Park 
Avenue and Kensington High Street 
and also a scheme stretching further 
south. 

- They express concern that banned 
turns on residential roads can often 
be ignored by drivers and that 
alongside enforcement, there should 
be bollards or kerb changes to 
further reinforce the bans including 
signs clearly exempting cycling. 

- On the drawings, cycle logos are 
painted far too close to parked car 
bays, increasing the risk of “close 
pass” driver behaviour and “dooring” 
incidents. 

There is no requirement by the Mayor or TfL 
that Quietways have a 20mph limit.  
Nonetheless, all roads on the proposed 
route met the new stricter speed standards 
introduced by TfL this year, with the 
exception of Russell Road where 85th 
percentile speeds are around 27mph.  
Residents had also raised concerns with us 
regarding speeds they had observed in 
Russell Road.  As such, the proposal 
includes sinusoidal road humps and removal 
of the centre line which the Council and TfL 
both believe will bring speeds down to meet 
the new standards.   Traffic flows are already 
well below TfL’s new two-way peak hour 
standards on all roads within the proposals 
and the existing layout already prevents 
some rat-running between Kensington High 
Street and Shepherd’s Bush.  As such, there 
is no proposal to introduce a no entry 
restriction at Kensington High Street.  

We are aware of requests for an east-west 
cycle route within the borough. TfL is 
developing proposals to improve conditions 
for walking and cycling along the Holland 
Park Avenue – Notting Hill Gate – Bayswater 
Road corridor.  We will study carefully the 
proposed designs and the modelling of its 
impacts on the local road network in 
particular. 

In response to resident comments that the 
banned turn/no entry into Hansard Mews is 
frequently ignored by motorists, the 
proposals suggest making the section of 
Lower Addison Gardens between Elsham 
Road and the bridge one-way.  This includes 
more signs, and subsequently awareness, 
for drivers that they cannot access the 
bridge or Hansard Mews well in advance.   

The positioning of the cycle symbols is 
indicative only - a separate wayfinding 
schedule has been developed (Appendix F).  
As standard, RBKC positions Quietway 
symbols centrally in the carriageway to 



- On Hansard Mews, there is currently 
a dropped kerb missing at the north 
end. 

- They recommend making changes 
to Abbotsbury Road to remove 
north-south through motor traffic and 
changes to Addison Gardens for 
east-west through traffic to increase 
the potential use of this scheme.  

encourage adoption of the primary position 
when cycling.  

The land where a dropped kerb will be 
required at the north end of Hansard Mews 
is maintained by Transport for London and 
is not part of this consultation.    

It is not clear how making changes to 
Abbotsbury Road and Addison Gardens to 
remove through traffic would increase the 
potential use of this scheme.  Introducing 
measures to remove motor traffic on 
Abbotsbury Road is likely to encourage 
vehicles onto quieter parallel roads, such 
as the proposed Quietway. 

 


